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                                                                                                    Date: August 15, 2006
Mark Johnson                           D’Ann Johnson

Paul Mazzara                            Bill Cassidy-RN

Greg Mackey                            Vincent Spero

TO: Presidents and Benefit Coordinators

FROM: International Benefits Committee

TOPIC: August 2006 Benefits Committee Meeting with David Levine

1. Accommodations
2. Firewalls on Jetnet

3. UHC  letter

4. Medical Lifetime Maximum
5. QPSA/Annuity Form

6. Dependent Verification

Accommodations


We are continually working with AA to change the way everyone looks at restrictions. In many cases, the person may not be able to do 100 % of the job, but he is able to perform the majority of the job. 


We are working on getting a pilot program to show that a person can be accommodated and not show adverse effect to the operation. 

It is very important to look at what a person can do pertaining to the job rather then focus on what the person can’t do. 
Firewalls on Jetnet

There are several sites on Jetnet (i.e. MyUHC.com, Medco) that you have access to the website, but some links off of these sites are not accessible because of issues with the AA firewall. 
UHC Appeal Letter
           
There were some Appeal letters floating around that had the wrong return address on the form. When the member sent their appeal in and inquired about the status there was no record of the appeal. This situation should be corrected. It is very important that if you are using any forms, that 
you get the most updated forms off of Jetnet. There are some forms that may have been printed off some time ago and may have the wrong address on them. 
Medical Lifetime Maximum

There have been some problems with members have been told that their medical lifetime maximum has been exhausted. This has been occurring when a member reaches age 65 and becomes eligible for medicare. At age 65, our medical replenishes to $50,000, but for some reason the system that is being used did not recognize this. If you have anyone that is still having problems please have them contact the benefits committee. 
QPSA/Annuity Form

If you have this form on file with AA, it gives your surviving spouse a 100 % Joint and Survivor Annuity if you pass away as an active employee. (The default is 50 % Joint and Survivor Annuity). If you have anyone that has turned this form into employee services in the last few months, AA is working on getting this information on Jetnet. Their goal right now is to have anyone that has submitted this paperwork to have their status on Jetnet by the end of October 2006. 

Dependent Verification

As of August 15, 2006, there were over 200 open cases for the verification process. It is very important that if you have any member that has not completed this process to comply with as soon as they can. Most of these open cases have been given there 2nd letter and Employee Services is waiting on confirmation that the employee received this letter.
In Attendance:  Mark Johnson, Paul Mazzara, Greg Mackey, Bill Cassidy,  Vincent Spero,  David Levine, Jim Weel,  Mark Cook,  Kathy McKeon, Kelly Banda, Wendy Drake











