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                                                                                                    Date: February 20, 2007
Mark Johnson                           D’Ann Johnson

Paul Mazzara                            Bill Cassidy-RN

Greg Mackey                            Vincent Spero

TO: Presidents and Benefit Coordinators

FROM: International Benefits Committee

SUBJECT: February 2007 Meeting with David Levine

1. Defining Full-Time Student
2. Appeals Process

3. Cost of Medications

4. Pre-Retirement Survivor Annuity Form

5. Overpayments and Payroll

Defining Full-Time Student

    When a dependent child becomes 19, they must be a full-time student to be eligible for Medical coverage. Normally a full-time student is one that is taking 12 credit hours or more. When attending a trade school, a letter from the school stating the dependent is attending school equivalent to a full-time student status should be sufficient.  If they fall below the full-time criteria, they are not eligible for medical benefits. When a dependent child turns 19, the first time that they use the medical plan, UHC normally requests verification of full-time student status. 
Appeals Process
     AA normally receives 15 – 20 new appeals each week. The internal goal is to complete these appeals within 30 days. ERISA guidelines give a company 60 days to complete the appeal process.  An exception to the plan document is one of the appeals seen most often. In some cases, there is not enough information sent with the appeal. 
Cost of Medications
     When filling a prescription at a retail pharmacy, you may see a difference in the cost of a medication. If you choose a retail pharmacy, you may want to check around and see the cost before filling our prescription. If there are medications that you use every month, you may want to look into the mail order option to save you money. 
Pre-Retirement Survivor Annuity Form
     When a member passes away as an active employee, the surviving spouse is only eligible for a 50 % Joint and survivor annuity. If they have this form on file, the surviving spouse would receive up to 100 %. It takes about 2 weeks for this information to show on Jetnet once it mailed to Employee Services.  The information can be located on Jetnet by going to the Benefits Tab and then to My Beneficiaries.  If you have sent in the form and it does not show on Jetnet, you may want to resubmit the form. 
Overpayments and Payroll 
     When an overpayment occurs, there is little information that is on the paycheck explaining the overpayment. This could result from a member being on a Leave of Absence for instance.  It is best to contact Employee Services to get an explanation. 

     It is also very important that if you have anyone that is about to go on an unpaid Leave of Absence, that they get pay there medical and other benefits within 30 days of when the leave begins, otherwise they will not have benefits. 
In Attendance:  Mark Johnson, Paul Mazzara, Greg Mackey, Bill Cassidy, D’Ann Johnson, Vinny Spero, David Levine, Charlotte Teklitz, Donita Doubet, Wendy Drake, Ana Martinez. 








