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                                                                                                    Date: March  18, 2008
Mark Johnson                           D’Ann Johnson

Paul Mazzara                            Bill Cassidy-RN

Greg Mackey                            Vincent Spero

TO: Presidents and Benefit Coordinators

FROM: International Benefits Committee

SUBJECT: March 2008 Meeting with David Levine

1. Prescription Drugs
2. Appeals Process

3. Healthcare Administrative Bidding 
      Process

4. 2008 Enrollment Data

5. Wellness Programs

6. Outsourcing 

Prescription Drugs

When you go and fill a prescription at a retail pharmacy, it is important to ensure that the pharmacy has your Medco card on file so that you will get the proper discounts for your medications. 

 Depending on the condition, the medication prescribed or FDA standards, your prescription quantity may be limited.  The cost of the medication may also vary depending on what part of the country you live in and even the pharmacy that fills your prescription.

One resource that you can use to get an average retail price is by going to the Medco website.  Some pharmacy websites also have pricing information that you can access. 
Appeals Process

It sometimes seems to be a waste of time to file an appeal, but you have a right to appeal a provider or vendor issue under ERISA. You have 180 days from the date of notification to appeal a claim on a first level appeal. If your claim is denied on this level, you have 180 days from this notification for the second level appeal. 
Healthcare Administrative Bidding Process

AA is currently negotiating for the Administrative part of our Healthcare benefits. As soon as we get an update, we will be sending this information out to the system. There will also be information on Jetnet as it comes available. 
2008 Enrollment Data

We have attached the Enrollment data for 2008. 
Wellness Programs


In the near future, AA will be testing a wellness program in MCI and RDU. If this pilot program is successful, you will see more wellness programs throughout the AA System. 
Outsourcing

Starting on May 5, 2008 many of the Employee Services administrative functions will be outsourced. When you contact the call center, in most cases, you will no longer be speaking with an employee of American Airlines. 
In Attendance:  Mark Johnson, Paul Mazzara, Greg Mackey, D’Ann Johnson, David Levine, Adrienne Schneider, Tricia Herschell, Japheth Pace, Eileen Campbell, Susan Esa, Chris Morris, Kelly Banda, Lori Kissick.








