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FAA Letter of Investigation (LOI) Procedure

1. If you receive an LOI from the FAA, please contact a shop steward or your chairman for help on the issue. It is not to be taken lightly, as you have 10 days to respond to the FAA in writing. Your 24 hour clock also starts as to when you can file an ASAP. 
2. The TWU has a lawyer on retainer to help write the response, and is available, so please do not respond on your own.
3.  If you need help filing the ASAP, or where to find the link, please contact someone at once (our numbers are on the bulletin boards locally).
4. Your license is how you earn your living…please protect it with the help that’s available.
5. If you are contacted by the FAA directly (on the field, or by phone), you have rights to a representative. Let them politely know that you would like someone with you prior to speaking with them. They cannot deny you that right.
6. They CAN ask to see your license, and you must comply.
7. If you have any questions on the above, please contact a representative.

Harry Charalambous
Local 562 ASAP
917.579.3200
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