©CooO~NOUILA WNE

AGREEMENT
between
AMERICAN AIRLINES
and
TRANSPORT WORKERS UNION OF AMERICA, AFL-CIO
covering

AVIATION MAINTENANCE TECHNICIANS AND
PLANT MAINTENANCE EMPLOYEES

of

AMERICAN AIRLINES, INC.

Effective date — April 15, 2003

Note — Items in bold type identify changes from the previous agreement.



PREAMBLE

ARTICLE 1 — RECOGNITION AND SCOPE
ARTICLE 2 — DEFINITIONS

ARTICLE 3 — HOURS OF WORK
ARTICLE 4 — COMPENSATION

ARTICLE 5 — SHIFT DIFFERENTIAL AND TEST HOP BONUS

ARTICLE 6 — OVERTIME

ARTICLE 7 — HOLIDAYS

ARTICLE 8 — VACATIONS

ARTICLE 9 — PROBATIONARY PERIOD

ARTICLE 10 — SENIORITY

ARTICLE 11 — CLASSIFICATIONS AND QUALIFICATIONS
ARTICLE 12 - PROMOTIONS AND JOBS TO BE POSTED
ARTICLE 13 — SENIORITY LISTS

ARTICLE 14 — LOSS OF SENIORITY

ARTICLE 15 - REDUCTION IN FORCE

ARTICLE 16 — RECALL FROM LAYOFF

ARTICLE 17 — LEAVES OF ABSENCE

ARTICLE 18 — MILITARY LEAVE

ARTICLE 19 — TERMINATION OF EMPLOYMENT
ARTICLE 20 — BULLETIN BOARDS

ARTICLE 21 — ROTATION OF SHIFTS

ARTICLE 22 — REGULAR AND RELIEF ASSIGNMENTS

ARTICLE 23 — ATTENDANCE AT HEARINGS, INVESTIGATIONS OR

TRAINING CLASSES

ARTICLE 24 — ABSENCE FROM DUTY
ARTICLE 25 — RECALL AND CALL-IN WORK
ARTICLE 26 — FIELD TRIPS

ARTICLE 27 — GENERAL

1

2
16
18
22
37
38
41
44
53
54
56
95
116
118
120
128
131
137
139
140
141
142

143
148
149
150
151

ARTICLE 28 — NO DISCRIMINATION, AND RECOGNITION OF RIGHTS AND

COMPLIANCE

ARTICLE 29 — REPRESENTATION

ARTICLE 30 — DISMISSAL

ARTICLE 31 - GRIEVANCE PROCEDURE
ARTICLE 32 - BOARDS OF ADJUSTMENT
ARTICLE 33 — NO STRIKE — NO LOCKOUT
ARTICLE 34 — SICK LEAVE/UNUSED SICK LEAVE
ARTICLE 35 - TEMPORARY EMPLOYEES
ARTICLE 36 — MEAL PERIODS

ARTICLE 37 — SEVERANCE ALLOWANCE
ARTICLE 38 — UNION SECURITY

ARTICLE 39 — PHYSICAL EXAMINATION
ARTICLE 40 — RETIREMENT BENEFITS

ARTICLE 41 — GROUP INSURANCE CONTRIBUTIONS
ARTICLE 42 — JOB SECURITY

ARTICLE 43 — PART-TIME EMPLOYEES

156
159
162
163
165
171
172
179
180
181
183
189
193
198
209
214



ARTICLE 44 — MOVING EXPENSES/OPTIONAL SEVERANCE FOR

PROTECTED EMPLOYEES 227
ARTICLE 45 — EFFECT ON PRIOR AGREEMENTS 228
ARTICLE 46 — ONE STATION AGREEMENTS 230
ARTICLE 47 — DURATION OF AGREEMENT 235

LETTERS OF MEMORANDUM 240



©CoO~NOUIA WNE

AGREEMENT
between
AMERICAN AIRLINES
and
TRANSPORT WORKERS UNION OF AMERICA, AFL-CIO
covering

AVIATION MAINTENANCE TECHNICIANS AND
PLANT MAINTENANCE EMPLOYEES

of

AMERICAN AIRLINES, INC.

Effective date — April 15, 2003

PREAMBLE

THIS AGREEMENT, entered into this 15th day of April, 2003 by and between
AMERICAN AIRLINES, INC (hereinafter sometimes referred to as the "Company") and
TRANSPORT WORKERS UNION OF AMERICA AFL-CIO (hereinafter sometimes
referred to as the "Union"), as representative of the employees within the United States
in the classifications listed herein, pursuant to the terms of the Railway Labor Act, as
amended, in the mutual interests of the employees and of the Company to promote the
safety and continuity of air transportation, to further the efficiency and economy of
operations, and to provide orderly collective bargaining relations between the Company
and its employees, a method for the prompt and equitable disposition of grievances,
and for the establishment of fair wages, hours and working conditions for the employees
covered hereunder. In making this Agreement, both the Company and the employees
hereunder recognize their duty to comply with the terms hereof and to cooperate fully,
both individually and collectively, for the accomplishment of the intent and purpose of
this Agreement.

PREAMBLE
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ARTICLE 1 — RECOGNITION AND SCOPE

(@) Pursuant to the certification from the National Mediation Board dated July 22,
1946, the Company recognizes the Union as the exclusive and sole collective
bargaining agency, with respect to rates of pay, rules, and working conditions, for all
employees within the United States or its territories, covered under this Agreement in
the classifications set forth in Article 4, and as described in the classification
descriptions in Article 11, who perform work as follows:

(1) The servicing, maintaining, modifying, and overhauling of airplanes
(including airframes, engines, radios, components, accessories, instruments,
systems, furnishings and equipment), while the airplane is on the ground,
including such work as fabricating, repairing, assembling, disassembling,
installing, removing, testing, inspecting (except visual inspection normally
performed by flight crews at or about the time of flight departure), fueling, oiling,
replenishing hydraulic and other fluids, and cleaning;

(2) The servicing, maintaining, repairing, altering, and constructing of
buildings and grounds (including fixtures and equipment), including such work as
carpentry, masonry, plumbing, electrical, landscaping, janitor and cleaning at
TUL,

(3)  The servicing, maintaining, and repairing of tools and equipment, including
hand tools, power tools, machine tools, and mobile equipment provided by the
Company for the use of employees in the performance of their work and, when
assigned, those provided by the Company for the use of employees not covered
by this Agreement, including such work as fabricating, repairing, assembling,
disassembling, testing, inspecting, fueling, oiling, and cleaning;

(4) The servicing, maintaining, and repairing of ground radio equipment
(except on-the-job service, repairs, and installation of ground radios), including
such work as fabricating, repairing, assembling, disassembling, testing, and
inspecting.

(b) It is understood and agreed that the work to be performed by employees covered
by this Agreement does not include related indirect work performed by employees such
as supervisors, management specialists, managers, planners, professional employees,
flight crews, dispatchers, office and clerical employees, agents, clerks, production
assistants, staff assistants, and skycaps.

(c) It is understood that in an emergency, supervisors, flight crews, and other
employees may perform or assist in performing any work that may be necessary to
complete a particular operation. Where employees are reasonably available in point of
time adequately to handle a situation on a regular, overtime, or field trip basis, the
situation will not be deemed to be an emergency within the meaning of this paragraph.

ARTICLE 1 — RECOGNITION AND SCOPE
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(d) The Company will continue to assign American Airlines TWU represented
employees in classifications, consistent with its established practices, as designated by
the Company to all stations wherein such TWU represented employees are assigned
currently with 1460 and above annual departures and will staff new cities (those not
currently staffed by the TWU) at or over 3650 annual departures. The Company will
also restaff former TWU staffed cities with 1460 and above annual departures.

(2) Notwithstanding the above, the Company will not be obligated to continue
staffing any station except as provided by Article 42 (Job Security) wherein the
scheduled annual departures at those stations fall below 1460 departures.

(2) The determination of such scheduled departures will be made each
January 1 and July 1 and will consider the prior twelve (12) month period.

3) It is agreed that as other stations are established during the term of this
Agreement, the Union will be notified prior to the opening, and conferences will
be held between the parties regarding the staffing of these stations. The
Company retains the right to staff stations at its discretion.

(e) Contracting Out of Work. In the interest of providing stable employment, but
nevertheless to permit the Company to maintain and continue the development of air
transportation under applicable laws, the Company will perform aircraft and aircraft
component maintenance and overhaul, and other related work, as its present
employees have the normal time and the skills to perform, and for which the Company
can reasonably make available the necessary facilities.

(1)  Additionally, it is agreed that the Company may continue to contract out
work not exceeding the scope of its present contracting out practices. The
Company will provide to the Union, in January and July of each year, a report,
which indicates the extent of the aircraft maintenance work, which has been
contracted out as a percentage of the total aircraft maintenance expense in the
preceding six (6) months for purposes of ensuring consistency with this
obligation.

(2) It is understood that nothing in this Article requires the maintenance of the
present volume of work.

(3) At the request of the Director of the Air Transport Division, discussions
may be initiated with the Vice President — Employee Relations, quarterly or on
reasonable request, to ascertain by type of aircraft, engine, or component part
the amount and type of work which has been contracted out during the previous
calendar quarter.

(4)  The parties agree, that in response to an expressed Union concern over
the practices of the Company in the matter of subcontracting aircraft and aircraft
component maintenance and overhaul work and consistent with the provisions of

ARTICLE 1 — RECOGNITION AND SCOPE
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Article 1(e), Contracting Out of Work, of the Agreement, it is agreed that the
Company will advise the Director of the Air Transport Division, Transport
Workers Union, in a quarterly listing of the total volume of work sub-contracted
under Repair Outside (RO) practices, Cross Servicing, Base Maintenance, and
Line Maintenance Service Agreements.

€) It is the intention of the Company to insure that the predominant
volume of work under Cross Service, Base Maintenance and Line
Maintenance Service Agreements be performed by the Company
employees. It is further understood, in no event, that the volume of work
be less than equal to the work performed by other carriers for American
Airlines under Cross Service, Base Maintenance and Line Maintenance
Service Agreements. The ratio of mechanic work performed in terms of
man-hours will be reflected quarterly, in writing, to the Union.

(5)  The time limit for grievances filed under Article 29(d) involving contracting
out will be six (6) months from the date on which the contracting out commenced,
or in the case of a substantial expansion of prior contracting out, six (6) months
from the date of the expansion.

() It is the intent of the parties that the above language in Article 1(e) represents an
attempt in contract language to express the meaning of the letter by Mr. C. R. Smith,
dated March 9, 1950.

() Although a proposed FAR Part 66 was previously considered and subsequently
withdrawn by the FAA, in the event of a future approved FAR Part 66, or equivalent
rulemaking, which may have an impact on the utilization of unlicensed personnel
performing aircraft maintenance work, the Company agrees to maintain its current
practices until such time it discusses and reaches an understanding with the TWU
International of the impact of such change. This provision will only remain in force and
effect during the life of this Agreement.

(h) Merger, purchase, or acquisition of another company: In the event of a merger,
purchase, or acquisition of another company, involving that entire company or a
substantial portion of that company by the Company, the TWU and the Company will
meet to discuss the merger, purchase, or acquisition. The Company will provide the
TWU with information concerning the proposed merger, purchase, or acquisition at the
earliest feasible time to allow for the Union to prepare for those discussions. Those
discussions will include the impact of the merger, purchase, or acquisition upon the
TWU represented employees.

(1) The integration of the seniority lists of the respective employee groups will
be governed by the provisions of Sections 3 & 13 of Allegheny-Mohawk, 59 CAB
22 (1972), provided that no employee on the master seniority list will be
adversely impacted in rates of pay, hours, or working conditions by the
integration.

ARTICLE 1 — RECOGNITION AND SCOPE
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(2) The rates of pay, rules, and working conditions contained in the Basic
Agreement, as amended, will not be open for collective bargaining in the event of
a merger nor will the TWU or the Company have any obligation to bargain upon
changes thereto, except as provided in Article 47 — Duration of the Basic
Agreement.

(3) The parties agree to submit to final and binding arbitration by an arbitrator
approved by the National Mediation Board all disputes between the TWU and the
Company which are not settled in the meetings provided above within six (6)
months of the effective date of the merger. The costs of the arbitration will be
shared equally by the parties and there will be only one such arbitration
proceeding which will be the sole and exclusive remedy for all such disputes.

4) It is understood that the provisions of Article 1(h)(1), (2), and (3) will not
apply to the Company’s purchase of assets of another airline which does not
result in the integration of employees.

0] Merger, purchase, or acquisition by another company: In the event of a merger,
purchase, or acquisition of the Company by another company, the TWU and the
Company will meet to discuss the merger, purchase, or acquisition. The Company will
provide the TWU with information concerning the proposed merger, purchase, or
acquisition at the earliest feasible time to allow for the Union to prepare for those
discussions. Those discussions will include the impact of the merger, purchase, or
acquisition upon the TWU represented employees.

()] Labor protection provisions: In the event of a merger, purchase, or acquisition of
the Company by another company, the integration of the seniority lists of the respective
employee groups will be governed by the provisions of Sections 3 & 13 of Allegheny-
Mohawk, 59CAB22 (1972). The employee groups of each carrier will remain separated
until such time as the seniority lists are integrated in accordance with this paragraph.

(K) Successorship:
(1) The Agreement will be binding upon any Successor. The Company will
not bring a single step or multi-step Successorship Transaction to final
conclusion unless the Successor agrees, in writing, to:
(@) recognize the TWU as the representative of employees on the
TWU System Seniority lists consistent with the Railway Labor Act, as
amended;

(b) employ the employees on the TWU System Seniority list in
accordance with the provisions of this Agreement;

(c) assume and be bound by this Agreement.

ARTICLE 1 — RECOGNITION AND SCOPE
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(2) If the Successor is an Air Carrier or an affiliate of an Air Carrier, the
Company will, at the option of the TWU, require the Successor to agree to
integrate the pre-transaction System Seniority list of the Company and the
Successor in a fair and equitable manner within twelve (12) months of the
Successorship transaction pursuant to Sections 3 and 13 of the Allegheny-
Mohawk LPPs. The requirement of this provision does not apply to the
Company’s acquisition of all or part of another Air Carrier in a transaction, which
includes the acquisition of aircraft and employees.

The attachments on the following pages are agreed to by the parties and are

incorporated as part of the Agreement.

ARTICLE 1 — RECOGNITION AND SCOPE
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ATTACHMENT 1.1 — CONTRACTING OUT WORK

From: C.R. Smith
To: Francis A. O'Neill
Re: Contracting Out Work

March 9, 1950

The contracting out of work has become an issue in our negotiations with TWU because
the union believes this practice may threaten the job security of its members. To show
that such fears are groundless | shall review our policy.

Our policy has been and is to maintain a stable work force. Few, if any, employees
have been laid off because we have contracted work to others. In 1949 American
Airlines, Inc. had the best record for continuity of employment in its mechanical
department that it has ever had, even though it was necessary to give some non-
recurring work to outside contractors.

In 1949 we scheduled our work in such fashion that there would be an orderly flow of
work through the plants. The program was successful enough to provide the highest
record of stable employment in the history of the company. One of the contributing
factors to an orderly flow of work was our program to farm out such work as was beyond
the capacity of our plants. We farmed out no projects that could have been
accomplished in our plants. All of our people were busy during the year. How then can
it be construed that the company will now find it desirable to contract out work that our
employees have the time and facilities to get done?

The union has sought a severance pay formula. Even though it has not been
demonstrated that work contracted out is, has or will jeopardize the security of the
employees, the severance pay plan gives an additional measure of security. This is a
new provision, unique in the air transport industry.

Nobody on the payroll will benefit by a program, which would require us to hire
temporary employees to take care of peak or non-recurring work, and to discharge them
as soon as the peak had gone. This, from our point of view, is a wastefully expensive
way of doing business, because it is inefficient. We must, therefore, retain the right to
give to others the work that our regular employees have not time to handle.

There are several things in airline operation, which principally affect the continuity of
employment; the volume of the business, the schedules to be operated and the
workload available. We will do the best we can to assure that each of these factors
contributes to stability and continuity of employment; we cannot and do not contract
about their volume, for we do not control that.

Our policy has enabled us to maintain a stable work force. We recognize its benefits
and see no reason to change the policy.

ARTICLE 1 — RECOGNITION AND SCOPE
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ATTACHMENT 1.2 — CONTRACTING OUT WORK — JOINT COMMITTEE

From: C.A. Pasciuto
To: John J. Kerrigan
Re: Contracting Out Work — Joint Committee

May 5, 1989

During the discussions leading to the Agreement signed May 5, 1989 the issue of
contracting out was discussed.

The Company has agreed to create a joint committee for each Branch Manager’'s area
at Tulsa. The committee will meet periodically to review contracting out practices. Such
items as cost considerations, turn times, training, facilities and return on investment will
be reviewed. Each committee will be made up of three (3) management and two (2)
TWU members with the Branch Manager as the Chairperson.

(Signed original on file)

ARTICLE 1 — RECOGNITION AND SCOPE
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ATTACHMENT 1.3 — NEW TWU CITIES

From: Charles A. Pasciuto
To: John J. Kerrigan
Re: New TWU Cities

May 5, 1989

During the course of the negotiations leading to the signing of the current agreement,
the staffing of certain cities by TWU represented employees was raised by the Union.

As a result of these discussions, it is agreed that periodic meetings between the
Company and the Union, represented by the International Vice President, Transport
Workers Union, and the Senior Vice President-Field Services, American Airlines, will be
held for the purpose of reviewing the long term implications of staffing of new cities by
TWU represented employees.

(Signed original on file)

ARTICLE 1 — RECOGNITION AND SCOPE
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ATTACHMENT 1.4 — CROSS SERVICE AGREEMENT DATED MAY 27, 1974

From: Charles A. Pascinto
To:  John J. Kerrigan
Re: Cross Service Agreement Dated May 27, 1974

May 5, 1989

This will confirm our discussion regarding the Letter of Agreement dated May 27, 1974,
pertaining to the Cross Service Agreement. Since this letter was written, deregulation
and American’s growth have brought about a change in the way we accomplish our
work and we have demonstrated an enviable record of stable and secure employment.

Because of recent acquisition of some small aircraft fleets and expansion to additional
cities, it is in the best interest of American Airlines and the Transport Workers Union to
respond to changes in our industry. It is the intention of American Airlines to change its
fleet configuration as market conditions and aircraft availability dictate. It is not
economically feasible for American Airlines to purchase tooling and or construct
facilities for those small fleets, which are planned to be phased out in the near term.

We have agreed, therefore, that during the term of this agreement (amendable March 1,
1993) those existing fleets of 25 aircraft or less and any new cities where we contract
out our line maintenance will be exempt for reporting purposes from the Cross Service
Agreement*. Our future quarterly report will reflect this change.

* (For example, the B-747 aircraft, which is planned to be replaced by the MD-11
and the B-737/BAe-146, which are planned for near term replacement. The B-727 fleet
will not be segregated by fleet type.)

(Signed original on file)

ARTICLE 1 — RECOGNITION AND SCOPE
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ATTACHMENT 1.5 — SEAT MILES SCHEDULED BY COMMUTER AIR CARRIERS

From: Jane G. Allen
To: Edward R. Koziatek
Re: Seat Miles Scheduled by Commuter Air Carriers

August 15, 1995

This will confirm our discussions leading to signing of the agreement dated August 15,
1995, in which we discussed provisions for the future schedules of commuter air
carriers relative to American Airlines.

It is agreed that, beginning with twelve (12) month period following August 15, 1995,
and each twelve (12) month period thereafter, the total number of available seat miles
(ASM’s) which may be scheduled by all commuter air carriers owned by AMR or feeding
American may not exceed six (6) percent of the total ASM’s scheduled by American.
This limitation will not apply to ASM’s scheduled by such commuter air carriers on new
service on a route, which American has not served since March 1, 1993.

No aircraft type currently in the American Airlines fleet, or inactive aircraft type
previously in the American Airlines fleet and still under the Company’s control, and no
current orders or options for an American Airlines aircraft type will be transferred to or
operated by a commuter air carrier either owned by AMR or feeding American Airlines.

(Signed original on file)

ARTICLE 1 — RECOGNITION AND SCOPE
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ATTACHMENT 1.6 — CONTRACTING OUT WORK

From: Jane G. Allen
To: Edward R. Koziatek
Re: Contracting Out Work

August 15, 1995

This will confirm our understandings reached during the negotiations leading up to the
agreement signed on August 15, 1995. During these discussions, we discussed the
issue of contracting out on numerous occasions and the Company’s need to contract
out that work as provided for in the labor agreement.

As we discussed, it is the Company’s intent to ensure that the TWU leadership is fully
advised of those situations wherein the Company is planning to contract out work that is
normally done in-house so that the matter can be fully discussed.

The parties agree that this letter recognized their respective rights under the collective
bargaining agreement concerning the issue of contracting out work.

(Signed original on file)

ARTICLE 1 — RECOGNITION AND SCOPE
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ATTACHMENT 1.7 — CONTRACTING OUT ULD REPAIRS, BUILDING CLEANING,
AND UTILITY MAN WORK

From: Jane G. Allen
To: Edward R. Koziatek
Re: Contracting Out ULD Repairs, Building Cleaning, and Utility Man Work

August 15, 1995

This will confirm our understanding that in order to be more competitive, the Company
will have the ability to contract out ULD repairs after protecting incumbent employees
currently assigned to those shops in other functions.

The Company may contract out work formerly performed by Building Cleaners and
Utilitymen (except at TULE), after protecting incumbent employees as outlined below.

At TULE/AFW Utilityman work (except Hazardous Materials which will be incorporated
into Plant Maintenance Man classification) will be moved into the Building Cleaner
classification.

Incumbent Building Cleaners will be protected in Cabin Cleaner (or FSC positions);
however, no incumbent Building Cleaner will be forced to relocate to another station.
Incumbent Utilitymen will be moved to Plant Maintenance Man positions, if qualified, or
to FSC positions, however no employee will be forced to relocate to another station. No
incumbent mechanic re-assigned as a result of contracting out of ULD repairs will be
forced to relocate to another station.

A transition plan for each of these actions will be prepared and discussed by local
management with the TWU Local President.

(Signed original on file)

ARTICLE 1 — RECOGNITION AND SCOPE
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ATTACHMENT 1.8 — PLANT MAINTENANCE MECHANIC FLOOR

From: Mark Burdette
To: Mr. John Orlando
Re: Plant Maintenance Mechanic Floor

April 18, 1996

The August 15, 1995 agreement defines a Plant Maintenance Mechanic “floor” as the
number of Plant Maintenance Mechanics on the payroll as of August 15, 1995 less the
VERP participants.

On August 15, 1995 there were a total of 1,808 Plant Maintenance Mechanics (1,599
Mechanics, 194 Crew Chiefs, 15 Tech Crew Chiefs). The final tally of VERP
participants in the Plant Maintenance Classifications was 159. Therefore, the Plant
Maintenance Mechanic “floor” is 1,649 (1,808-159).

On April 17, 1996, there were 1,695 Plant Maintenance Mechanics (1,516 Mechanics,
164 Crew Chiefs, 15 Tech Crew Chiefs). Thus, we are over the “floor” and can continue
to hire Plant Maintenance Men until we drop below 1,649 Mechanics. There are
currently 23 Plant Maintenance Men employees in the system.

(Signed original on file)

ARTICLE 1 — RECOGNITION AND SCOPE
15



451
452
453
454
455
456
457
458
459
460
461
462
463
464
465
466
467
468
469
470
471
472
473
474
475
476
477
478
479
480
481
482
483
484
485
486
487
488
489
490
491
492
493
494
495
496

ARTICLE 2 — DEFINITIONS

(@ "Employee" will mean an employee in the classifications covered by this
Agreement.

(b)  “He” or any other masculine pronoun will be understood to designate any
employee, whether male or female.

(c) “Chief Operating Officer”, "department head", or any other management title
referred to in the Agreement will mean that person or any other person properly
designated and appointed by him to act in his capacity. References to the titles of
Union officials will mean that person or any other person properly designated and
appointed by him to act in his capacity.

(d)  "Protected employee” will mean all employees covered by the job security
provisions of Article 42. "Unprotected employee" will mean all employees not covered
by the job security provisions of Article 42.

(e)  "Qualifications" will mean all requirements, other than qualifying tests, which may
be considered necessary by the Company for the particular type of work to be
performed, and specified in advance in writing.

() "Qualifying test" will mean the test(s) for competency in a particular classification
or type of work as established in the Qualifications and Administration Manual (QAM).

(g0  "On call" will mean an employee who has been instructed to remain or stand by
at a station, shop, hangar, or other location, in order to begin work immediately upon the
work becoming available.

(h)  “Status” denotes if an employee is either full time (full time status) or part time
(part time status).

0] "Chart hourly rate" will mean those hourly rates of pay appearing in Article 4.

(), “Base hourly rate”, “regular hourly rate”, “regular pay”, or “pay as if working” will
mean the employee’s rate as shown in Article 4 plus any applicable differentials, license
premiums, skill premium, and other premiums. When “base hourly rate”, “regular hourly
rate”, “regular pay”, or “pay as if working” is compounded, it will include license and skill

premiums.

(k) “Classification seniority” (pay seniority) will govern pay raises and placement on
the appropriate pay scales in Article 4. This seniority is governed by the applicable
Articles of this Agreement.

()] “Company seniority” will be the time based on the employee’s hire date with the
Company. This seniority is governed by Company policy.

ARTICLE 2 — DEFINITIONS
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(m)  “Occupational seniority” will be the Occupational Group Title seniority referred to
in Article 10 of the Agreement.

(n)  “Will” has the same meaning as the word “shall”.

(o) “Emergency” will mean a sudden, unexpected occurrence or situation urgently
requiring prompt action.

(p)  “Company” means American Airlines, Inc.

(@)  “Successor” will include, without limitation, any assignee, purchaser, transferee,
administrator, receiver, executor, and/or trustee of the Company or of all or substantially
all of the equity securities and/or assets of the Company.

(9] “Successorship Transaction” means any transaction, whether single step or
multi-step that provides for, results in, or creates a successor.

(s) “Affiliate” means:

(1) any entity that controls the Company or any entity that the Company controls,
and/or

(2) any other corporate subsidiary, parent, or entity controlled by or that controls
any entity referred to in (s)(1) of this paragraph.

(®) “Overhaul Support Mechanic” (“OSM”) replaces “Shop Repairperson” (“SRP”). It
is understood that all references to “Shop Repairperson” (“SRP”) are replaced by
“Overhaul Support Mechanic” (“OSM”) in the Agreement, Attachments, or other
documents.

ARTICLE 2 — DEFINITIONS
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ARTICLE 3 — HOURS OF WORK

(a8 The workday will consist of a twenty-four (24) hour period beginning at 12 o'clock
midnight, and a regular day's work will consist of eight (8) hours (also referred to as
5/8's) or ten (10) hours (also referred to as 4/10’s), if applicable, exclusive of meal
periods.

(b)  Where the Company maintains a seven (7) day operation, individual work units
may be scheduled in whole or in part on schedules of four (4) days of ten (10) hours
each, when mutually agreed between the Company and the Union. This agreement
must be approved by the Director of the Air Transport Division and the Vice President
overseeing the work unit. When a 4/10’s schedule is adopted, it will be subject to the
provisions outlined below.

(2) It is understood there are few locations where a 4/10’s schedule will meet
the needs of the service, and that this alternative schedule will be approved only
when it involves no anticipated increased expense for the Company and no
anticipated loss of productivity or any other recognizable degradation of
performance.

(2) It is understood and agreed that either party will have the right to cancel a
4/10’s schedule with thirty (30) calendar days of written notice to the other party.

(c) The workweek and pay week will consist of seven (7) consecutive days
beginning at 12:01 a.m. Saturday. The regular weekly work schedule will consist of five
(5) workdays of eight (8) hours each or four (4) workdays of ten (10) hours each, if
applicable, within the workweek.

(d) Each employee will be scheduled for two (2) days off during each workweek.
The Company will make every reasonable effort to arrange work schedules so that,
whenever practicable, those days will be Saturday and Sunday. When an employee's
days off are other than Saturday and Sunday, they will be two (2) consecutive days.
Nothing will prohibit the Company from scheduling Friday and Saturday as the two (2)
consecutive days off.

(e) If the schedule is four (4) days of ten (10) hours each, the three (3) days off will
be consecutive and in accordance with the intent of Article 3(d). Nothing will
prohibit the Company from scheduling Thursday, Friday, and Saturday as the
three (3) consecutive days off. Nothing will prohibit the Company from
scheduling Friday, Saturday, and Sunday as the three (3) consecutive days off.

() At stations or shops where empl